






After Hours & Holidays

Calling After Hours?

• Connect with our after-

hours and holidays clinical 

care team for immediate 

support at: (661) 952-0796

Heritage Sierra Medical Group provides services at no cost 
to anyone who require language assistance: 

• Qualified sign language interpreters

• Written information in other formats (large print, 
audio, accessible electronic formats, other formats)

There are also services available to those whose primary 
language is not English, such as:

• Qualified interpreters

Additional free-of-charge services for HSMG members 

include:

• Over-the-Phone Interpreter

• Face-to-Face Interpreter

• Hearing Impaired Services

Please contact our Member Services Department if you 

need these services

• Member Services: (661) 273-7346
8:00 a.m. to 5:00 p.m. from Monday - Friday

• TDD/TTY: (800) 806-4474

8:00 a.m. to 5:00 p.m. from Monday - Friday

Language Assistance Information

https://heritagesmg.squarespace.com/tel+16619520796

